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ABOUT US
We are proud to serve our local community as Independent Funeral Directors, providing the
best possible advice, guidance, choice, value and service. That’s why families return to us
generation after generation.
Albert Morton founded the business back in 1898 and
was joined by his son Victor in 1932. Sadly Albert
passed away in 1941, leaving his wife Caroline to run
the company until Victor was finally demobilised from
the RAF in 1946. Following tradition, Victor’s own
sons Grant and Miles Morton joined the business
and eventually took over the reins in 1968.
Derek Case joined Mortons back in 1982 and became
MD in 2000. Derek’s daughter Sarah then joined the
firm in 2005 so another strong family team reflects
the heritage of the Company. In May 2015, Derek and
Sarah became the owners of Mortons after the retirement
of Miles Morton. Derek is now the Company Chairman,
ably supported by Sarah as Managing Director.
Between them they have a wealth of experience
spanning almost 60 years in Funeral service.
Mortons are invited members of the prestigious
international association of Selected Independent
Funeral Homes, which was founded in 1917 as a
worldwide trade association made up of the best
funeral homes in the profession.

Mortons are also members of SAIF, the National
organisation of Independent Funeral Directors and NAFD,
National Association of Funeral Directors which
means we adhere to their strict codes of practice
so our clients can be assured of receiving the best
standards of care and attention.
By choosing Mortons you can be certain that your
Funeral Director will have undergone meticulous
study to make sure they are fully conversant with
all aspects of funeral arranging and directing.
They will also have successfully passed a period of
observed assessment.
Everyone at Mortons values the trust and confidence
our clients bestow upon us, never taking it for granted.
That’s why our motto is ‘Integrity in all we do’.
So, whatever style of funeral ceremony or memorial
you’re looking for, you can depend on Mortons.

Email: info@mortonsfunerals.co.uk
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MORTONS

Monday Club
The Mortons Monday Club, as the name suggests, meets regularly on the first Monday
of every month (except bank holidays when the Club will meet on the second Monday).
This is a very informal gathering, held between 11.00am and 12.30pm in the Ivy Suite
function room at our head office in Northfield.
The Club is open to all, but is especially helpful to those looking for some mutual
support and advice having suffered a bereavement. Visitors can chat whilst
enjoying complimentary tea, coffee and biscuits.
We often have guest speakers who give talks on a whole range of topics,
from how to save money on energy bills to DIY basics for beginners.

Please feel free to join us
...and bring a friend if you would like to!

IVY
Suite
IVY
Suite
Telephone: 0121 476 9111
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AFTER a BEREAVEMENT

Immediate Actions
Whether sudden or expected, bereavement can be
a traumatic experience; that’s why we make our
professional, experienced help available any time
of the day or night.
There are some things you may need to do
immediately, such as arranging with us to have your
loved one transferred into our care. Just remember,
we’re here to advise and guide you, so if you need
help at this difficult time, please do call us.

Other decisions, such as making funeral arrangements,
can be made straight away or postponed for a little
while until you feel ready to deal with them.
The things that need to be done immediately will vary
depending upon the individual circumstances of your
bereavement. This brochure aims to help guide you,
but we’re always at the end of the phone if you need
further help or advice.

24 Hour Service
There are times when someone passes
away outside of office hours, at weekends
or bank holidays, which is why we are
available 24 hours a day, 7 days a week,
365 days of the year.
Simply call us on 0121 476 9111 and we
will arrange to bring your loved one into
our care.

Email: info@mortonsfunerals.co.uk
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Death in Hospital
If someone passes away in hospital, we will of course
make ourselves available to bring your loved one
into our care, using our professionally adapted and
equipped private ambulance. However, you may
find that the hospital in question may insist that their
administrative formalities and paperwork are completed
prior to our attendance; this can be frustrating for family
and friends as it is usual for Hospital Bereavement
Centres to only be staffed Monday to Friday during
normal office hours. We can give appropriate advice
for each hospital and liaise with them on your behalf,
so please contact us on 0121 476 9111.

You will need to speak to the Hospital Bereavement
Centre to arrange for the collection of any personal
belongings and the Medical Certificate of Cause of Death.
You will then need to take this form to an appropriate
Registrar of Deaths Office. This may not be the
nearest, but we can advise you regarding the location
and appointment procedure for the most appropriate
Registrar’s Office.

We will monitor the completion of the formal paperwork
and once the Hospital Bereavement Centre has
completed all of this we will be able to transfer
your loved one into our care.

Death in a Care Home
If your loved one passes away in a care home,
you will need to instruct the staff at the home to
contact us on 0121 476 9111 to arrange for your
loved one to be transferred into our care. The care
home may also contact the G.P. and organise for the
Medical Certificate of Cause of Death to be prepared
and so we would suggest that you speak to the care
home prior to contacting the G.P. yourself.

Death at Home
If someone passes away at home, the first thing
you need to do is contact their G.P. If the death
occurs outside of normal surgery opening hours
and you cannot contact their G.P., please contact us
on 0121 476 9111 as we may be able to assist.
Once you have called us we will arrange to transfer
your loved one into our care, using our professionally
adapted and equipped private ambulance. We can
often complete this within an hour of your initial call.

Death in the UK but
away from Home
If your loved one passes away elsewhere within the UK,
we appreciate that this may cause you additional concerns.
Please be reassured that we are called upon to deal with
such arrangements quite regularly and would ask that
you call us on 0121 476 9111. We will give
appropriate advice depending on individual
circumstances.

Telephone: 0121 476 9111
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Death Abroad
If your loved one passed away in the UK but their wish
was to be buried or cremated abroad, or they have
passed away whilst abroad and it is desired for them to
return here for a funeral, we can help. Please contact us
on 0121 476 9111 using the appropriate international
dialling code if phoning from abroad.
The transferring of a loved one between two countries
may appear complex but our experience has been
developed over many years and we have direct access to
interpreters, translators and relevant worldwide Diplomatic
Consulates and Embassies. However challenging the
circumstances may initially appear, we can assure you of
the best possible support and care. See the case histories
below for examples of our service.
The names of the people involved in the following case
histories have been changed to protect their privacy.

Case History 1:
Michael Flynn came to England from Ireland in the 1960s.
He made his home in Birmingham and eventually married
and had a family here. When Michael died peacefully at
his home his wife Moira contacted us for advice. We liaised
with The Birmingham Coroner’s Office (it is necessary to do
so when the remains are leaving England or Wales) and
secured the relevant documents allowing Michael to be
taken ‘home’ to Ireland for burial there. Moira selected a
Last Supper Coffin for Michael and he was dressed in his
suit in readiness for family members and friends to visit
him at our Chapel of Rest. We arranged for a Requiem
Mass here in Birmingham and following that, his coffin
was returned to the Chapel of Rest to be prepared for
the flight to Knock. Our service included making flight
arrangements for Michael’s coffin, delivery to the airport,
making passenger reservations on the same flight and
liaison with a local Funeral Director in Ireland ensuring
that all arrangements went smoothly throughout.

Case History 2:
Doreen Phillips died unexpectedly whilst on holiday
in Spain. Sadly Doreen was not insured. Using our
international contacts we were able to instruct a Funeral
Director in Spain who could handle all the repatriation
arrangements on our behalf. We subsequently collected
Doreen’s casket from Heathrow Airport and brought
her back to Birmingham. It is necessary to refer deaths
occurring abroad to The Coroner and we were able to
forward all documents which accompanied Doreen’s
casket to The Coroner for inspection. As soon as the
Coroner’s enquiries were completed we requested the
necessary documentation permitting cremation here.
We were pleased to advise Doreen’s daughter Ann that
the casket that we had requested to be supplied in Spain
was acceptable to the Cremation Authority here; this saved
Ann the expense of having to select a further coffin or casket.
With family and friends gathered, the funeral ceremony
took place at a time convenient to them. We subsequently
arranged for the documents to be translated into English
and arranged Consular Registration (this gives a similar
style Death Certificate to one issued by a Birmingham
Registrar of Deaths) in order to satisfy English banks,
building societies etc.
Our service included giving Ann regular updates regarding
developments which she found immensely reassuring.

YOUR LOVED ONE IN OUR CARE
Visiting Your Loved One
Some people gain comfort from visiting their loved one, but other people prefer not to; there is no right or wrong.
There’s no pressure, it’s simply a matter of choice.
If you do wish to visit a loved one, we have purpose built viewing suites at our Northfield and Rubery branches.
These are not dedicated to any religious order and are easily accessible even for those visitors with mobility issues.
Within normal office hours there are no particular time or number restrictions; all we ask is a little advance
notice so that we can prepare a viewing suite appropriately.

Email: info@mortonsfunerals.co.uk
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LITTLE THINGS THAT MATTER
When you lose someone close, it’s often the little
things that can bring you comfort.
So if you think it’s important that your loved one
wears that favourite shirt or dress, or that an old
familiar teddy bear keeps them company, or they
would have preferred to have been seen at the
end wearing lipstick – just tell us and we’ll make
sure your wishes are carried out if at all possible.

REGISTERING THE DEATH
When someone passes away you should register their death at the Registrar’s Office within the district where the
death has occurred. We can provide you with the relevant contact details for the appropriate Registrar’s Office.
Generally all deaths should be registered within five days – unless H. M. Coroner is informed - in which case please
feel free to contact us and we can advise you as appropriate to your particular circumstances.
In most circumstances a relative may register the death,
but if that is not possible then the following people
may also be considered appropriate:
• a person present at the death
• the occupier of the premises where the death
occurred if he or she knew about it
• the person arranging the funeral (this does
not include the Funeral Director)
You will need to make an appointment to attend the
Registrar’s Office by contacting the relevant office,
usually by telephone or, sometimes, as in the case of
Birmingham, using an online appointment request form.
It will take approximately 40 minutes to complete the
registration procedure during your appointment.
If you have any concerns about registering the death
after you have read the following notes, please don’t
hesitate to contact us.

What you will need to take to the Registrar:
1) You will need to ask the Doctor for a ‘Medical Certificate of Cause of Death’ and then take this with you. The Registrar
will keep this document and issue a ‘Death Certificate’ in its place
2) If you can find it, you should take the Medical Card which belonged to the person who has passed away
3) It may be helpful (but not essential) for you to take the Birth Certificate and Marriage Certificate which belonged to the
person who has passed away as these contain information you may find helpful

Telephone: 0121 476 9111
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What the Registrar will ask you about the person who
has passed away:
It will help if you can find out the answers to the following points prior to visiting the Registrar’s Office.
1) Date and place of death
2) Full name of the person who has died (this should
be the name they used at the time of their death)
3) Any other names they may have been known by
4) Date and place of their birth
5) Their occupation and whether they were retired
6) Their usual home address
7) If the person who died was a married person, or
in a civil partnership, or widowed, you will also
need to know:

You will also be asked to answer some
additional questions which the Registrar
collects to add to government statistics and
which is kept confidential. This may vary
from time to time.
a. Was the person who died married or in a civil
partnership?
b. If their husband or wife or civil partner is still
living, what is their date of birth?
c. How long did the person stay in hospital or
other establishment, for example a hospice?

a. In the case of a woman, her surname before she
first married or registered her civil partnership

d. Was the person under 75? If they were, what
industry did they work in?

b. The full name and occupation of the deceased’s
wife, husband or civil partner

e. Did they get a pension paid from government
funds? This includes the civil service, teachers,
armed forces and war widows.
This does not include the state pension or
pension credits. You will be asked this so that
the Registrar can let the relevant department
know the person has died

8) You will need to give your full name and address
9) You will also be asked to give your relationship to
the person who died, for example, son, daughter,
widow, widower, surviving civil partner, niece, nephew,
or the person making the funeral arrangements

What the Registrar is able to give you:
1) Copies of ‘The Death Certificate’ (there is a fee payable for each copy)
2) A ‘Certificate of Registration/Notification of Death’. This is issued free of charge and you should complete it and
send it to the Department for Work and Pensions to bring up to date any pensions or benefits of the person
who has passed away; we can help you with this
3) A ‘Green Coloured Certificate’ – this is issued free of charge and must be handed to us as soon as possible
otherwise the funeral arrangements may be delayed
Many Registrar’s Offices operate a ‘Tell us once’ facility which serves to advise governmental and local council
services when someone has passed away. You can ask the Registrar about this when you have your appointment
or visit www.gov.uk/tell-us-once for more information.

TELL US ONCE
Many Registrar’s Offices including Birmingham’s Registrar’s Office operate a ‘Tell us once’ facility which serves
to advise governmental and local council services when someone has passed away. You can ask the Registrar
about this when you have your appointment or visit www.gov.uk/tell-us-once for more information.

Email: info@mortonsfunerals.co.uk
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HELP IN DEALING WITH GRIEF
Bereavement can be a terribly distressing event and it affects each of us in different ways. There are no rules about
how long each phase of grief should last and everyone’s experience is unique to them. Don’t be too harsh on
yourself and take one day at a time.
Some of the emotions you may feel could surprise you and confusion in your thoughts and feelings are commonplace.
Accepting help often allows others to share some of the burdens you are facing and may help them to feel ‘useful’
by doing practical things that you may struggle with. It is quite natural to feel sadness but you may also find that
it is still possible to smile and even laugh – that’s fine too.
There are a number of bereavement counselling and support groups available to go to should you feel you need help.
Below is a list of various groups both local and national, but if you’d like to talk to us about the most appropriate
one for you, please call us on 0121 476 9111. Of course you will be welcome to join the mutual support group
at our Mortons Monday Club too, details of which can be found on page 4 of this brochure.

ACORNS HOSPICE

Offering bereavement support to all the families
of children who they have cared for.
Tel: 0121 248 4850
www.acorns.org.uk

BIRMINGHAM SANDS

Bereavement support after stillbirth and
neonatal death.
Helpline: 07709 425001
www.birminghamsands.org.uk

CARRS LANE COUNSELLING

Church based, voluntary, low cost, face-to-face
bereavement counselling service for over 18s.
Tel: 0121 643 6363
www.carrslanecounselling.co.uk

CRUSE BEREAVEMENT CARE

Offers national and local face-to-face, telephone,
email and website bereavement support.
National helpline: 0844 477 9400
Local Tel: 0121 687 8010
www.cruse.org.uk

CRY – Cardiac Risk in the Young

Offers bereavement support for those who have
suffered a young, sudden cardiac related death.
Tel: 01737 363222
www.c-r-y.org.uk

EDWARD’S TRUST

Offers bereavement support for anyone affected by
the death of a child; or children affected by the death
of a parent or primary carer.
Tel: 0121 454 1705
www.edwardstrust.org.uk

SOLIHULL BEREAVEMENT
COUNSELLING SERVICE
Offering bereavement counselling for those who live
and work in Solihull.
Tel: 0121 424 5103
www.solihullbereavement.org

BEYOND THE HORIZON

Based in Hall Green, Birmingham – Offering bereavement
support for children and their families.
Tel: 0121 430 7529
www.beyondthehorizon.org.uk

ST. MARY’S HOSPICE

Offering bereavement counselling to anyone registered with
the Hospice – this includes family members of anyone they
have cared for in some way, even if your loved one did not
pass away in the Hospice itself.
Tel: 0121 472 1191
www.birminghamhospice.org.uk

SURVIVORS OF BEREAVEMENT BY SUICIDE
(previously known as SOBS)
A self-help organisation offering bereavement support
to those bereaved by suicide, with local support groups
throughout the UK.
Helpline 0844 561 6855
www.uk-sobs.org.uk

THE COMPASSIONATE FRIENDS

A national charity for bereaved parents, siblings
and grandparents.
Helpline 0845 123 2304
www.tcf.org.uk

Telephone: 0121 476 9111
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NOTIFYING PEOPLE
When someone passes away it is important to notify all
the people who need to know. This will help reduce
unwanted correspondence.

completing a straight forward online form. This register
aims to stop unwanted direct mail addressed to the
person who has passed away.

Many Registrar’s Offices operate a ‘Tell us once’
facility which serves to advise governmental and local
council services when someone has passed away.
You can ask the Registrar about this when you have
your appointment or visit www.gov.uk/tell-us-once
for more information. You may also find it useful to
visit www.the-bereavement-register.org.uk where
you can register the death of a friend or relative by

However, there is generally a long list of people to notify
outside of the government and local authority so we
have compiled the following checklist to help you in
this task. A downloadable PDF of this form can be
found on www.mortonsfunerals.co.uk. Please type
Notifying People in the search bar, which can be found
on the right of the top navigation bar.

Bank
Benefits Agency - DWP
Building Society
Broadband supplier
Car Insurance
Car repayments company
Catalogues
Clubs and Societies
Contract maintenance (boiler, heating etc.)
Council Tax
Credit Card companies
Credit agreements
Dentist
DVLA - Driving Licence
DVLA - Vehicle Ownership
Electricity supplier
Employer
Financial Advisor
Gas supplier
General Practitioner
Hire purchase companies
Home insurance
Hospital
Inland Revenue (HMRC)
Insurance companies

Landlord
Library
Loan companies
Magazine subscription companies
Mobile phone provider
Mortgage provider
Online retailers
Optician
Passport office
Pension providers
Place of education
Post Office accounts
Private medical insurance
Royal Mail redirection service
Social media accounts
(Facebook, Twitter LinkedIn etc.)
Solicitor
Stocks and shares
Store card companies
Telephone supplier
Television provider
TV Licensing Authority
Water supplier

Email: info@mortonsfunerals.co.uk
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ARRANGING THE FUNERAL

Once you are ready to arrange the funeral, simply give us a call on 0121 476 9111 and we’ll make an appointment
to discuss the arrangements at a time and place convenient to you. We have private arranging rooms at all of
our offices, but we are equally happy to come to your home if that suits you better.
It may take several meetings to finalise all of the details, so please don’t feel pressured into making all the decisions at
the first meeting. After all, we want you to be comfortable with every aspect of the arrangements. If you need time to
think about questions we ask you, or you wish to discuss matters with other family members or friends, that’s fine too.

HELP WITH FUNERAL EXPENSES
We are happy to help with the completion of the relevant
paperwork to make a claim via the Department for Work
& Pensions (DWP). However, although you may be
granted financial help subject to certain criteria from
the DWP, any payment made usually only represents
a contribution towards funeral costs and does not
generally cover the full cost of the funeral.

It is therefore likely that you will need to fund the
remaining balance yourself and if this is the case, we
can put you in touch with a reputable loan company
or offer advice on government grants or loans which
may be available. If the deceased ever worked for the
Armed Services, had a War Pension or were members
of a Trade Union, Society or Association with charitable
connections, then we may be able to help you access
funding from these sources. We will be happy to go
through a comprehensive list of possibilities with you.
If you are concerned about financing the funeral before
probate has been granted, please talk to the solicitor
or executors of the will as funeral expenses can often
be released prior to probate being completed. We will
be happy to recommend a suitable solicitor should you
require one.
If you find yourself in difficulties over the likely
cost of a funeral, please don’t be embarrassed
to raise the subject with us right at the outset so
that we can give you advice and guidance that
might help. Please be assured that, whatever
your financial circumstances, you will receive
a detailed written estimate from us so that the
likely costs will be known at a very early stage.

Telephone: 0121 476 9111
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FIRST THINGS FIRST
When it comes to arranging a funeral there are many
things to consider. For example, you may want to
make the funeral more of a happy celebration of a life,
rather than a sad refection of loss, but whatever you
want it to be, we will be here to guide and advise at
every stage.
You can be reassured that we will always provide you
with a detailed written estimate of costs before you
commit to any final arrangements.
Please remember, the following pages in this brochure
are only intended as a guide to our products and services,
so please don’t hesitate to ask us about any other
elements you cannot find here and we will do our
best to help you with your choice.

CREMATION OR BURIAL?
Before you can decide what kind of funeral ceremony you want to arrange, you need to make a choice between
cremation and burial. Your loved one may have made their wishes known, but if not this can be a difficult decision
to make but rest assured we will be on hand to help, advise and support you.

Cremation

Burial

There is a wide choice of crematoria in the West
Midlands and indeed throughout the UK.

Churchyards and cemeteries
are all different and
each will have their
own particular rules and
regulations together with
their own fee structure.

Amenities will differ according to the crematorium
selected and we can offer advice and information
regarding each. The service intervals may vary
between 20 minutes and 1 hour so this is an
important consideration in the planning of the funeral.
There are also large variations in seating capacities
which you will need to bear in mind, particularly if
you are expecting a very large funeral gathering.
Naturally we will be happy to advise and discuss the
features and benefits of them all.

Churchyards usually belong to the adjoining church
and seldom issue certificates of ownership for graves
(Deeds). Cemeteries are usually owned by either a
Local Authority, Parish Council or as part of a private
enterprise and they will invariably issue certificates
of ownership (Deeds). We will advise where there
are still burial opportunities in churchyards and
cemeteries where the provision of a new grave
is an option.
If a family plot exists we may be able to organise
its reopening, provided there is enough remaining
space and appropriate permission can be obtained.
When grave documentation has been lost or mislaid,
the authorisation for the reopening of the grave can
usually be resolved quite quickly and without
delaying the funeral.

Email: info@mortonsfunerals.co.uk
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CHOOSING THE RIGHT CELEBRANT
Choosing the most appropriate style of funeral ceremony for your loved one is obviously important as it will ensure
that your memory of their final farewell is as good as it can be. However, carefully selecting the person who will
lead the funeral ceremony (the Celebrant) can be just as important as they can massively affect the tone of the
event, so clearly communicating your wishes about what is said and done throughout the service will help to
achieve the best possible outcome for yourself, family and friends.
You may already know who you would like to lead the funeral ceremony and we can liaise with this person on your
behalf so that the entire occasion runs smoothly. If you do not have someone in mind to lead the funeral ceremony
we can offer suggestions, but we would respectfully ask that you satisfy yourself as to their suitability. We seldom
make recommendations as we prefer that you personally ensure that the person selected to lead the funeral
ceremony meets your needs.
Please bear in mind that Celebrants come from a variety of backgrounds. Some will hold strong religious beliefs
whereas others may have none; they may be older or younger than yourself and may have encountered life
experiences that are different to your own and the person who has passed away. Naturally, this can lead to
differing opinions about what is said and done during the funeral ceremony.
If, during your discussions with the person who has been engaged to lead the funeral ceremony, you have ANY
reservations regarding their ability to deliver a fitting and appropriate service, please contact us IMMEDIATELY,
whether we have helped with their initial selection or not. We will be happy to assist you in engaging someone
you feel more comfortable with.
Broadly speaking, there are four types of Celebrants to choose from: Religious, Civil, Humanist and Layperson.

RELIGIOUS CELEBRANTS
Religious funeral ceremonies are usually led by religious
leaders appointed by a particular faith, so in the main
these Celebrants prefer to set the ceremony around a
religious theme. You should be prepared that whoever
leads this style of funeral ceremony will be committed
to their own articles of faith and may have a desire to
follow certain readings, prayers and words of faith,
hope and love.
We have experience in dealing with many faiths
including Christian, Jewish, Sikh, Hindu, Muslim and
Buddhist. Usually you are able to discuss the detail of
the service with the appropriate religious leader which
may be a Priest, Vicar, Rector, Reader, Pastor, Elder,
Rabbi, Granthi, Pandit, Imam or Bhikshu and he or she
will advise of ways to personalise the content within
the framework permitted by that faith.
If the funeral ceremony is to be held in a religious
building, you may have a limited choice regarding who
leads that ceremony and the Celebrant will need to be
consulted, and then approve, the type and style of any
music played, as well as what is said and done during
the funeral ceremony. Most religious Celebrants will
be happy to include a eulogy during the service which
may be read by you, another family member or friend,

or indeed the Celebrant. Most religious Celebrants
will meet with you (subject to certain practicalities) to
discuss the specific content of the funeral ceremony
and during this meeting it is advisable to discuss the
most significant points about the life and character of
the person who has passed away so that the Celebrant
can make the service more personal even if they did
not know the person during their lifetime. You may find
it useful to record some notes on your wishes prior to
the meeting.
Religious Celebrants will usually, if you wish, maintain
contact with you after the ceremony.

Telephone: 0121 476 9111
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CIVIL CELEBRANTS
Civil funeral ceremonies generally contain a mixture of nonreligious and religious content, according to your wishes.
A Civil Celebrant is usually someone who has completed
a recognised training course to prepare and deliver
such a funeral ceremony. They generally focus upon
the life of the person who has passed away and they
are usually willing to include both religious and nonreligious content within the ceremony. This content can
incorporate such things as readings, poetry and prose,
together with a eulogy which either you or they will
compile.
If the balance of what you’d like included in the funeral
ceremony moves towards a greater element of religious
content, some Civil Celebrants will suggest that you
engage an appropriate Religious Celebrant.

HUMANIST CELEBRANTS
Humanist Celebrants, in common with Civil Celebrants,
focus on the person who has passed away by paying
tribute to them, to the life they lived and the connections
they made and leave behind. However, the real
difference is that Humanist Celebrants will generally
NOT include any religious content within any ceremony
they lead. This will include any references to faith
within readings, music or eulogies.
Humanist ceremonies tend to appeal to those who
do not hold religious views on life or death, so if you
wish to have any religious content within the funeral
ceremony then a Humanist Celebrant is not the right
choice for you.

LAYPERSON CELEBRANTS
You may feel that choosing a family member, friend
or colleague to lead the funeral ceremony is the best
solution for you as they are more likely to share the
same views and opinions. However, leading a funeral
ceremony takes confidence so you must be sure that
the person you choose possesses the right character
to carry it off.
On a positive note, using a Layperson Celebrant means
you could, within the bounds of reason, create a
funeral ceremony that entirely encompasses all your
wishes, providing the building or place within which
the ceremony is to be held allows you the time and
flexibility. We will be happy to suggest suitable venues.

Telephone: 0121 476 9111
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CHOOSING THE STYLE OF FUNERAL
Once you have considered the choice of Celebrant to lead the funeral you need to think about the overall style of
the funeral you wish to plan.
When it comes to choosing the style of funeral that’s right for your loved one, there are such a wide range of options
to choose from it can seem quite overwhelming. We find most people feel it’s helpful to establish a broad idea of the
sort of funeral they want it to be, before going on to consider the details. We hope you find the following pages useful,
but please remember we’re always here to help and advise.

TRADITIONAL
Do you want to arrange a traditional funeral which
follows the age-old customs of such ceremonies?
Many people gain great comfort from funeral
ceremonies that retain well established content
that recurs through the generations.
If the person who has passed away is to be cremated,
it doesn’t necessarily follow that the actual funeral
ceremony has to be held at a Crematorium. The funeral
ceremony can predominantly take place at one venue
and be completed at another if that is appropriate to
your wishes. We will be happy to talk
you through the options.

CONTEMPORARY
You may wish to hold a funeral ceremony which
encompasses more modern customs such as asking
mourners to dress in bright colours rather than
traditional black. You might like family and friends to
place individual flowers or other mementos on the
coffin during the service rather than go for a single,
more formal flower arrangement, or you might opt
for a hand painted coffin depicting your loved ones
profession or favourite hobby.
Pretty much anything can be arranged, provided the
Celebrant approves and the venue permits, so let us know
your wishes, however different you think they might be
and we will do our level best to accommodate them.

Private Ceremonies
For some, a funeral service within the public gaze is
not in keeping with their wishes so a private funeral
ceremony is their preference. We are able to give
advice regarding private services and assist in their
planning and direction. Our staff are professional and
discreet and they will ensure that your requirements
in this respect are met. There are many reasons
why you may prefer to hold the funeral in private,
but finding a venue which can be secured against
unwanted attendees can be difficult.

However, we can offer the perfect solution in our own
private Ivy Suite. The Ivy Suite is located at our Head
Office in Northfield, can hold up to 80 people and is
wheelchair accessible.
We can arrange suitable funerals to be held here for
people of all beliefs and denominations, whether
religious or secular, which means you can choose the
type of Celebrant you feel most comfortable with.

Email: info@mortonsfunerals.co.uk
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Environmentally Friendly
Here at Mortons we are constantly aware that all of our
activities will impact upon our environment. We continuously
search for ways to reduce our carbon footprint to ensure
that everything we do is as kind to the environment
as possible.
Whilst traditional funerals comprise the majority of
services in the UK, you should not feel compelled to
follow suit. We are regularly approached by clients who
wish to have a more environmentally friendly service.
All of our timber coffins use certified wood proven to be
from sustainable sources, or you could choose to use a
willow, bamboo, banana leaf, seagrass, water hyacinth
or cardboard coffin – the variations are almost endless!
Our staff are very familiar with the options available
and will be happy to talk these through with you.

Eco Funerals, Environmentally Friendly Funerals, Green
Funerals, Woodland Burials and Home Burials are all
descriptions given for completing funerals without any
unnecessary disturbance to our planet. There are no
hard and fast rules about ceremony content so you
can select the Celebrant to suit your own wishes.
Our experience in arranging all styles of interment
is extensive so we are confident we can meet your
expectations and provide a service which is unique,
dignified and personalised to you and your family.
Our involvement can be minimal and comparatively
unobtrusive if that’s what you prefer – you are in
control and we are here to help.
There are a number of Woodland Burial grounds
throughout the Midlands so please contact us for
details of those nearest to you.

Service Personnel
We are experienced at handling all styles of Service
Personnel funeral ceremonies and are pleased to offer
our help and guidance to those seeking the involvement
of comrades within the relevant Service. In addition to
our modern Jaguar hearses, we are very proud to have a
classic 1957 Rolls Royce Silver Cloud Mk 1 hearse within
our fleet which often seems appropriate for funerals
of Service Personnel simply because of their mutual
connection to excellence and tradition.
There are no restrictions to the style of ceremony you may
wish us to arrange so the choice of Celebrant is entirely
open. We have a selection of national flags and can also
source flags from individual Regiments and Services as
requested. The service of a Bugler, Trumpeter or Piper can
also be secured to add a fitting tribute to the ceremony.

Email: info@mortonsfunerals.co.uk
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FLOWERS
Flowers have long been a traditional feature of many funerals as they do make a beautiful tribute. Some people
elect to have flowers from close family members only, whilst others consider large amounts of floral tributes as a
fitting testament to the popularity and regard of their loved one.
If you would like flowers to be part of the funeral you are arranging, you might like to take a moment to consider a
few points such as the sort of style you would prefer as the main coffin arrangement, the size of the arrangement and
the kind of flowers you would like to have included. Whilst our Jaguar hearses usually have ample space for flowers,
some hearses have more restricted space for them, so it’s always good to consider these things before you commit to a
particular type of hearse. We can discuss your individual requirements, taking this into account.
You may find the following examples useful as a starting point, but please be aware that seasonality may affect
availability of some blooms.

Double Ended Arrangements
These coffin or casket sprays are created for those who wish to have a focal tribute. You can follow a familiar design
made with flowers such as white lilies or roses, or why not discuss your design preferences with us and together
we can create that special arrangement in the colour and style of your choice.

Telephone: 0121 476 9111
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Single Ended Arrangements
Single ended arrangements are the perfect choice when a number of family tributes are to be displayed upon the
coffin. You can select the style, colour and flowers which should be included, subject to some seasonal variation.
We will be happy to talk you through some photographic examples of these arrangements.

SHEAVEs
These types of arrangements can offer a slightly less formal tribute for display upon the coffin, especially if several
family members want to add their own tributes too. They can be lavish and large or more modest and smaller
depending upon your own requirements.

Religious Symbols
Where religion has played an important role in the life of the person who has passed away, a flower arrangement
with a religious theme can be a very fitting tribute. These can be made using all sorts of different blooms to
whatever size you require.

Email: info@mortonsfunerals.co.uk
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Wreaths
Traditional wreaths remain popular at all funerals. These can take the form of traditional circular wreaths or follow
a more informal style. The effect can be varied and we are always happy to discuss your individual requirements.

Words
Such words as ‘Mum’ or ‘Dad’, created in flowers are a moving expression of love and gratitude to a parent,
but in fact any word comprising any letters or characters can be created by our expert team of florists.

Posies
Delicate and unfussy, these tributes are a simple way to express love, sympathy and sorrow. Using fresh flowers
of your choice we can create a beautiful tribute at a modest cost.

Pillows
Pillows are a lovely tribute that truly symbolise ‘Rest in Peace’. Again, these arrangements can be very contemporary
and brightly coloured, or more traditional and muted.

Telephone: 0121 476 9111
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Hearts
These arrangements can be formal, informal, modern or traditional and make a very fitting tribute for someone
who has been loved and cherished in life. You can choose single or entwined hearts that can either lie flat or be
displayed on a stand if that is more appropriate to the ceremony.

Flower Sculptures
These statement pieces can be formed in almost any size and shape. In the past we have helped to create
everything from a snooker table to a Mother Goose! Flags, beer mugs, animal characters and motor vehicles
have all featured in their time. Our expertise in providing such tributes gives us the confidence to create that
special tribute for your loved one.

What happens to the flowers?

ys,

a
alw

,
ohn ssed
J
x
est ly mi y
r
s
l
a
r
d
e
i
a
D Sa M e g
th
tie
Aun and

Immediately following a cremation service, floral tributes
are normally displayed for a few days at the crematorium
but in due course they will be removed to make room for
others. For a burial, they will usually remain on the grave
or close by. Sometimes we are asked to take flowers to
another family grave or to donate them to local worthy
causes, where the tributes can be rearranged and made
into other more suitable floral displays. If this is something
you would like to happen then do please let us know.
We can also arrange to collect up any cards that are
attached to the floral tributes and return them to you so
that you know who gave them and have the opportunity
to read any messages.

Email: info@mortonsfunerals.co.uk
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COFFINS and CASKETS

The Henley

As with many things today, the choice of coffins can be a bit overwhelming. You are best to consider a few
basic requirements first so that you can get some idea of what you’re looking to achieve before you finally
make your selection.
For example, do you want a coffin or a casket? A coffin is ‘coffin’ shaped i.e. wider at the shoulders and a
casket is rectangular. But there are other shapes too! Do you want a luxury coffin, an economy option or
something mid-range? Would you like it to be personalised or traditional? Have you got an eco-friendly
coffin in mind? Perhaps you’d even like to design it yourself – naturally we’d help you with this!
We’ll be happy to talk you through the options in as much or as little detail as you wish. The choice is always
yours and we promise to support you in whatever decision you make.

Traditional Veneered SELECTION
Veneered woods are favoured by many. Using timber
from sustainable sources these coffins and caskets give a
quality appearance whilst keeping costs to a modest level.
Using appropriate handles and decorative trimmings they
are suitable for both burial and cremation. These coffins
represent excellent value and the choice of styles, colours
and designs are vast. You can select one from a popular
standard range or choose one with ‘Mum’ or ‘Dad’ carved
on the side, or perhaps you’d prefer one stained to a
particular wood shade.

The Arbury

The Langdale

The Conway

Telephone: 0121 476 9111
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FROM THE EARTH’S NATURAL
RESOURCES SELECTION
Generally hand-made, using renewable and sustainable
materials, these bio-degradable coffins and caskets often
utilise willow, bamboo, seagrass, wool or banana leaf.
Favoured by those seeking a more eco-friendly funeral,
they lend themselves to being decorated with simple
flower garlands. It is worth noting that some crematoria
have imposed restrictions regarding the use of these
types of coffins and caskets, as well as others constructed
using similar materials – please ask us for details as no
common policy exists across all crematoria.

Water Hyacinth

Seagrass

Bamboo

Colourful SELECTION
Perhaps you’d like to reflect the interests of a loved one.
Our personalised range of colourful coffins enables
you to do just that! It may be a field of poppies,
a beach scene or a bar of your favourite chocolate
– you choose and we’ll do the rest!
The Dunsinane

Solid Hardwood SELECTION
For those seeking a bespoke coffin or casket crafted from
the finest oak or mahogany, these classic options appeal.
Plain sided or panelled, these coffins can be fitted with
high quality handles and decorative embellishments
and are lined using the best materials available.

Autumn Oak

Poppy Fields

Contemporary SELECTION
Many people opt for a more contemporary design
of coffin today. These are often plain in design and
unadorned except for simple handles.
White Painted

American Casket SELECTION
We have a wonderful selection of American style caskets
which are imported from the USA. Created in solid
timber, including oak and poplar, these really are the
epitome of excellent craftsmanship. Some are available
with split lids and may be available for cremation.

Email: info@mortonsfunerals.co.uk
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FUNERAL CORTEGE
The vast majority of people choose a traditional cortege of a modern hearse and luxury limousines, but horse drawn
hearses are still surprisingly popular. However, if you really want to make a statement about the way your loved one
arrives at their funeral you could select from a whole range of more unusual modes of transport. We’ll be happy to
talk through the options available.
We have gathered a selection of examples to illustrate some possibilities, but if there’s some other form of transport
that you have in mind you’ve only got to ask. We’ll always do our best to organise it for you.

Mortons Traditional Vehicle Fleet

It is important to us that we respect our planet not only for ourselves but for the benefit of future generations.
Motor vehicle technology advances rapidly and so we remain committed to maintaining up to date vehicles
which are fuel efficient, have better safety features and are reliable and kinder to the environment; what’s more,
they look good too!
Our traditional funeral fleet is based upon modern black Jaguar vehicles. Our prestigious hearses are spacious
and can accommodate most choices of coffins and caskets together with floral tributes of varying sizes and styles.

CLASSIC ROLLS ROYCE HEARSE
We are very proud to have a classic 1957 Rolls Royce Silver Cloud Mk 1 hearse within our own fleet which many
clients choose an as alternative to our very modern hearses.
Why do clients opt for a hearse from yesteryear?
Well, sometimes it’s because the person they have lost
had a particular connection to Rolls Royce, a great love
of classic motor vehicles or just an admiration for great
British engineering. Sometimes it’s just because there’s
something appropriate about using such a nostalgic mode
of transport when looking back over a loved one’s life.
Whatever the reason, Bramwell (as the classic hearse
is affectionately known to us) lends a note of
venerable splendour to any funeral cortege.

Telephone: 0121 476 9111
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Horse Drawn Hearses
The splendour a horse drawn hearse can bring to a
funeral cortege is of particular interest to many.
With two, four or even six horses they are traditionally
available in black with black horses, silver with grey
horses and white with white horses. However, horse
drawn hearses can also be hired in a range of colours
including pink and navy blue. A choice of coloured
plumes selected to reflect a particular theme or
nationality completes the spectacle.

More Unusual Hearses
There are a vast number of alternatives types and styles of hearses, some of which are listed below. If you have
a particular preference we will be pleased to source the transport option of your choice.
• 4x4

• Double Decker Bus

• Lorry

• Fordson Hotrod

• Bicycle

• Motorcycle side car hearses
- Triumph,
- Harley Davidson,
- Suzuki Hayabusa

• VW Beetle

• Only Fools & Horses

• Tank

• American

• Morris Minor

• Motorcycle Trike

• Vintage
• Coloured

Email: info@mortonsfunerals.co.uk
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MODERN LIMOUSINE FLEET
Our air conditioned limousines are able to seat six
passengers in comfort and our specially trained and
uniformed chauffeurs will assist you throughout.
As you would expect we are required to observe
the traffic laws. We will not compromise safety
and consequently respectfully ask that if children
are travelling in our limousines they must use an
appropriate child seat where the law requires.
Currently, children must use such a seat unless they
are 12 years old or have reached 135cms in height.
Where a child seat is required it should be provided
and fitted by the child’s parent or guardian.

Wheelchair Friendly Vehicle
For those who require specialist transport that will accommodate a wheelchair we have our Renault Trafic
wheelchair friendly vehicle. Our specially trained staff will assist you throughout and the vehicle blends
well with our funeral fleet so those with mobility issues can still be part of the main funeral cortege.
The vehicle can also take four other passengers without wheelchairs. This purpose-built vehicle has a rear ramp,
is air conditioned and is fitted with appropriate wheelchair securing devices. Passengers can remain in their
wheelchair throughout the journey. Motorised scooters can also be carried, but users are required to occupy a
vehicle seat throughout the journey. A 12 volt power supply is available if medical equipment needs to be carried.

Funeral Route
Many people like to choose a particular route for
the funeral cortege to travel along, often because
it passes by a place that meant a lot to the person
who has passed away; it could be a favourite pub
or restaurant, the local bowling club or park.
This sometimes affords people the opportunity to
say farewell en route even if they are not attending
the funeral in person.
Whatever the actual route, we will happily
accommodate it providing of course that we can
plan for it in advance and have allowed sufficient
time for your chosen detour.

Telephone: 0121 476 9111
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MUSIC
Music has long been associated with funerals and it
doesn’t just have to be hymns or songs.
Carefully chosen music can be uplifting as well as
sad and is often selected because it meant something
special to the person who has passed away; maybe
a particular pop or folk song, or a piece of classical
music or opera. The possibilities are endless and we’ll
help you to ensure the chosen music is available on
the day.
Whether you want live or recorded music, we can
help you find the right musician or music track.
The vast majority of funeral venues can now cater
for both live and recorded music, but there are still
a few places that are unable to provide the necessary
facilities or have special criteria to be followed.
We are happy to advise and assist.
Our website www.mortonsfunerals.co.uk offers
a list of well-liked hymns often selected for funeral
services. Please type Music in the search bar, which
can be found on the right of the top navigation bar.

Securing the services of a choir is not always
straightforward as they generally comprise individuals
who are engaged elsewhere during the working week.
However, we are always happy to make enquiries
through our contacts to enable a choir to be provided
if possible.

ATTENDANCE CARDS
Funerals can be very emotional occasions and it is
not always possible to notice, let alone speak to
everyone who actually attended the funeral.
This can be a source of sadness to some people who
may never have another opportunity to obtain the
contact details of mutual friends and acquaintances.
To overcome this problem we can easily provide
‘attendance cards’, complete with pens to fill them in.
These cards are designed to capture the contact details
of the attendees so that you can keep in touch.

We place them in each pew or seat and then collect
them up afterwards in readiness for them to be
handed directly to you. We are aware that some
firms use this information as a marketing tool –
please be assured that we would never do that;
we value the trust
you have placed
in us and would
never abuse
that trust.

DONATIONS
Today, many people choose to have donations for a
favourite charity in preference to general floral tributes.
If you would like to donate to a particular cause, but are
unsure of the names of relevant charities, we can provide
you with a list of potential options.
For our clients’ convenience we provide a donations box
which can be used by family and friends to make

donations during the service. After the service, donations
boxes are handed into the care of our clients so they
can continue to collect donations at any post funeral
gatherings.
We also have an online donations facility for clients
should you choose to use that option.

Email: info@mortonsfunerals.co.uk
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SPOKEN TRIBUTES
Traditionally referred to as ‘eulogies’, these are personalised
tributes often delivered by someone close to the person
who has passed away. They can contain anecdotes about
events that happened in their life, personality traits that
have been admired or particular lifetime achievements.
Writing them is not always easy and it can be quite a
stressful occasion for the person delivering the tribute
at the funeral so we have devised a list of hints and tips
that you may find useful. These can be found on our
website www.mortonsfunerals.co.uk, please type
Spoken Tributes in the search bar, which can be found
on the right of the top navigation bar.

ORDER OF SERVICE SHEETS
Once you have agreed all of the details of the funeral service
with us, we can organise the printing of ‘Order of Service’
sheets which is always a helpful addition for attendees
at the funeral; it avoids the need for different service or
hymn books and allows everyone to follow the service.
As well as being a lovely keepsake, they can give advice
regarding donations and often extend an invitation for
family and friends to join you afterwards for refreshments.
We can offer a wide range of attractive options that
can be personalised for the occasion. These can carry
photographs of the person who has passed away or
another image if you prefer, as well as the information
about the funeral service itself. Sometimes it’s possible
to reflect an interest that your loved one may have
enjoyed upon the cover of the ‘Order of Service’ sheet
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and we have many examples of how this may be done.
Our designers are always pleased to explore new ideas
and create something just for you!

BOOK OF CONDOLENCES
Friends and family can find it difficult to express
their feelings verbally at the time of the funeral,
but writing those feelings down can be less
emotionally distressing. Having a condolences
book on hand is a lovely way to record people’s
thoughts and tributes forever and can provide great
comfort long after the day of the funeral itself.
We can organise a book of condolences to be at
the ‘after funeral gathering’ for family and friends
to note their thoughts regarding your loved one.

Telephone: 0121 476 9111
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SOME FINISHING TOUCHES
We like to give people the opportunity to add their
own personal touches to the occasion which makes it
entirely unique to them. You may want to have a piper
at the graveside or a soloist singing in the crematorium;
you may want everyone to wear something bright for
the ceremony; you may wish to have doves released
at the end of the ceremony - or choose the option of
Piper

blowing bubbles to signify the departure of a loved one
(considered more eco-friendly than balloons). You might
even wish to have the funeral captured on film or by
photographs so that people who can’t attend can still
share in the occasion.
Whatever you’d like as your finishing touch we will be
happy to facilitate it.

Bubbles

Doves

Filming and
Photography

ANNOUNCING THE FUNERAL
These days there are many ways to let friends, family and
colleagues know about the time and place of the funeral.
Traditionally local newspapers have always been popular
for this, but you may want to opt for a more modern method
such as email or social media. Whatever your choice,
we are happy to help you make the announcement.
We also have the facility to announce the funeral on
our website, where family and friends can find details
of the funeral arrangements. This can bring up a
photograph of your loved one, the date of their
birth and the date they passed away, together
with information regarding the funeral and your
wishes concerning flowers and/or donations.
There is also the opportunity for tributes to be left
by family and friends. Please visit our website
www.mortonsfunerals.co.uk to see an
example of a typical online announcement
by typing Example Announcing the Funeral
in the search bar, which can be found on the
right of the top navigation bar.

Email: info@mortonsfunerals.co.uk
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VENUE AFTER THE FUNERAL

IVY
Suite
IVY
Suite

It is usual for people to hold some sort of social gathering
after the funeral itself. It is a good opportunity to share
memories with family, friends and colleagues; it is not
uncommon for people to share laughter too because
these occasions can be a great diffuser of heightened
emotion.

We are also happy to recommend other venues that
cater for after funeral receptions, so please feel free
to ask us for more details.

Located at our head office in Northfield we have
‘The Ivy Suite’ which is our own function suite;
this air-conditioned room is often hired out for
post funeral receptions.

If you prefer to have a gathering at home after the
funeral, but would prefer not to have to deal with
any catering arrangements yourself, why not let our
caterers do the job for you. What’s more, they will
bring their own crockery, cutlery and glasses so you
won’t need to lift a finger after what is likely to be
an emotionally tiring day.

We can offer a great range of buffet and sit down
menu options, with a license to serve alcohol too.

Just call us on 0121 476 9111 to discuss your
requirements.

The Ivy Suite is fully accessible for those with
disabilities and can cater for up to 80 people;
we’d be delighted to show you around if you’d
like to see it.

Home sitting service
If you have concerns about leaving your home unoccupied whilst you are attending the funeral service,
we can make a member of our home sitting service available to you. Please call us on 0121 476 9111
for more information.

Telephone: 0121 476 9111
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IN MEMORY

After the loss of someone dear to you, it often seems fitting that their life should be marked in some way, whether
this be in the form of a Memorial Service sometime after the actual funeral has taken place, or a lasting
physical tribute.
There are many different ways to mark a person’s life, some very traditional and some extremely unusual, but we’d
be happy to help you come to a decision about what feels right for you.

MEMORIAL SERVICES
Tree of Light
Memorial Service
On the first Sunday of December every year, we
arrange a ‘Tree of Light Memorial Service’ which
takes place at our head office in Northfield. You don’t
need an invitation as everyone is welcome to attend
and join in with the carol singing which is led by
the Salvation Army Band.

Memorial Services are a popular way to celebrate the
life of a person and such services are often arranged
to take place on the anniversary of when a loved one
passed away.
Memorial Services can be an ideal opportunity for
family, friends and colleagues to share their memories
in a more reflective way than was perhaps possible
after the initial bereavement.

During the service everyone has the opportunity
to write their own message on a memorial star
which is then placed on an enormous Christmas
Tree of Light within our car park. The service is
followed by tea, coffee and biscuits with lots of
chat and the opportunity of catching up with
old friends and making new ones.

They are frequently much larger affairs than the original
funeral and like funerals they can be arranged to suit
people of all beliefs and denominations. Please feel free
to talk to us about arranging a ceremony that is right
for you.

Email: info@mortonsfunerals.co.uk
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LASTING TRIBUTES
There are many options to choose from when it comes to creating a lasting physical tribute to remember a person by,
from personalised photo frames to headstones.
We have years of experience in helping people choose the right tribute for them, so please feel free to talk to us
about your wishes.

Benches and Plaques
Some people choose to commemorate their loved one
by dedicating a bench to them located in a ‘Garden of
Remembrance’ or perhaps a local park or beauty spot.
Others may prefer to have a plaque placed in, or on a
building or other appropriate structures.

However, there will be local bylaws in place that
restrict the positioning of such memorials, so please
talk to us and we will be happy to advise you on
such matters.

Commemorative Jewellery
If your loved one was cremated, you may wish to retain a small portion of their
ashes in a keepsake piece of jewellery such as a necklace, cufflinks or even earrings.
The variety of designs available are virtually limitless, but we would advise that
you commission any such keepsake via ourselves to make sure you get the
quality you pay for.
Because ashes are largely comprised of carbon, it is possible
to manufacture a range of gem stones from them,
to either keep as they are, or have made into jewellery.
In addition, the carbon from ashes can be converted
into remembrance glassware, from paperweights to
statement pieces. Again, we will be happy to advise you.

Telephone: 0121 476 9111
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Plaque and Tablet memorials
If your loved one has been cremated but you still want
to have a physical memorial to visit while you remember
them, you can opt to have a personalised memorial in
your local crematorium. These memorials usually take
the form of wall plaques or tablets. Like headstones,
these come in a wide variety of colours, shapes and
materials.

HEADSTONES
You may like to mark the place where your loved one is
buried with a headstone designed to your own specification.
These can be made be made in a whole range of materials,
shapes and sizes from traditional to ultra-modern.
In selecting an appropriate headstone, you need to be
mindful of the fact that cemeteries and churchyards have
varying rules regarding the material, design, size and
wording of any memorial you may wish to erect. We have
many years experience in providing and refurbishing
memorials so please allow us to help you with your choice.

Memorial tablets can be designed as a tribute for one
individual, or they can be dedicated to two people who
have shared their lives and wish to be remembered
together when the time comes.
Again, different rules will be applied about these
memorials depending upon the crematorium you wish
to use, but we will be happy to advise and help you
every step of the way.

Temporary PLOT MARKERS
If your loved one is being buried, it is not usually
possible to erect a permanent memorial on the
grave immediately. However, we can offer a
range of temporary, personalised plot markers so
that family and friends can find the grave easily.

Grave Tending Service
Knowing that your loved one’s grave looks respectable and
dignified throughout the year gives comfort and peace of mind.
However, sometimes it can be difficult to visit a grave, particularly
when you live a distance away, the weather is poor or mobility
becomes an issue. If tending your loved one’s grave is difficult for
you, we can perform that service for you, including leaving fresh
seasonal flowers. We take the greatest care in our work so you can
be reassured that everything is being done for as you would wish.
You can choose from a whole range of flexible options, from one-off deep cleans to regular tending where
we will lightly clean the memorial, remove dead flowers and vegetation, disinfect memorial pots, trim any
grass edging or encroaching shrubs before placing fresh seasonal flowers on the grave. Naturally we will
provide ‘before’ and ‘after’ photographs to show you what we’ve done. You may want us to attend regularly
at specified time intervals, or simply want us to leave a suitable floral tribute on a special anniversary;
whatever your particular requirements we will be happy to accommodate your wishes.
To find out more, simply give us a call on 0121 476 9111

Email: info@mortonsfunerals.co.uk
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CHOOSING THE FINAL RESTING PLACE FOR ASHES
These days there are a wide array of interesting options
available when it comes to choosing the final resting
place for your loved one’s ashes. You may want to divide
the ashes to scatter them in different special places,
or retain a small part of them to save in a keepsake.
You’ll find a number of ideas here, but if you can’t find
your particular preference please don’t assume it can’t
be done – just ask us.
Remember, you don’t have to make an instant decision
about what to do with the ashes. Some people want
to take time to consider the options and that’s fine.
Ashes can be held in our Chapel of Rest, where they
are kept safe for you until you are ready. You may
decide that you want to keep the ashes at home
with you for a period of time, or forever – there’s no
problem with that either. However, you may want to
keep the ashes in an urn specially designed for the
purpose. We can offer a wide selection of these,
so please ask us for details.

Burying Ashes

Urns and Caskets

When burying ashes in a cemetery, churchyard or
other burial ground, rather than scattering them,
they are usually contained within an urn or casket
that has been designed for the purpose. We are
able to make all interment arrangements for you,
where necessary complete and submit appropriate
paperwork and help you with your choice of urn
or casket - please ask to see our full range.

Urn is the term used for a vessel that is purpose
made to contain the ashes of a loved one.
There are many different types of urn to choose
from, some intended for loved ones to keep
close by them at home, whilst others may be
simply used as a more temporary container
until such time as you wish the ashes to go
to their final resting place. We have a wide
range of urns, please talk to us and we will
be happy to show you the choices available.

Not all cemeteries and churchyards allow the burial
of ashes, but where that option does exist,
the style and wording of memorials that can be
erected on the plot vary considerably. There may
also be limitations regarding the future interments
within a grave following the interment of
another’s ashes. However, if this is your preferred
choice we can help you explore the options.

Telephone: 0121 476 9111
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Scattering of ashes
In a Garden of Remembrance
Gardens of Remembrance are often found at
cemeteries and crematoria throughout the UK
and less commonly within council or privately
operated parks and gardens. A fee for the
scattering of ashes may be payable to the cemetery
or crematorium. Usually, a formal application
process will need to be undertaken before the
ashes can be scattered. We will be happy to assist
in the completion of necessary paperwork, the
making of appointments and the delivery of the
ashes themselves. Please note that, as a general
rule, the Church of England do not allow the
scattering of ashes within their churchyards.

In a favourite beauty spot
Places that meant a lot to the person who has passed
away are often chosen as a last resting place for
their ashes. Whether that place was a park, a wood,
a mountain, rolling moors or a gently flowing river,
there can be restrictions in place which you need to
be aware of. However, we have assisted clients who
have asked for ashes to be scattered upon the Lickey
and Malvern Hills, in Snowdonia and Dartmoor
National Parks and a myriad of other places.
When it comes to rivers, there are a number of
approved locations within the Midlands area where
ashes can be legitimately scattered and these are most
commonly found on the River Trent and the River
Severn. If you let us have the details of your chosen
location we will be happy to advise and help.

In woodland burial grounds
Woodland burial sites are becoming more and
more popular for both burials and the scattering
of ashes. They can be found throughout the UK.
We will be happy to advise you on the various
locations and discuss the merits of each site.

At sea
The Royal Navy offer a service whereby ashes
of former Royal Navy or Merchant Navy personnel
may be scattered at sea. We are able to make
arrangements for this on your behalf.
Alternatively, it is possible for us to arrange the
scattering of ashes at sea using specially chartered
civilian boats.

Please open out for further Scattering of Ashes options and notes section
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Scattering of ashes (continued)
In sporting venues
Not surprisingly sporting venues are often suggested
as a place that held a special meaning for the person
that has passed away. However, this choice can be
complicated as each venue is likely to have different
restrictions in place. That said; some authorities who
govern these venues are willing to accommodate requests,
providing you are mindful of these restrictions. As you
can imagine, professional football and rugby clubs receive
numerous requests for the ashes of former fans to be
scattered on their pitches. Generally each request is
assessed on its own merit and we have had moderate
success in facilitating this for clients.

Scattered by fireworks
Whilst this option will not appeal to everyone, there’s
no doubt it’s a spectacular send off for those who have
a taste for it. Ashes are placed within commercially
made specialist fireworks and when the firework explodes,
the ashes are dispersed amid a display of sound and colour.
If you think this might be for you, please ask us for
further information.

Ashes launched into space
As yet, few have selected this method, but it is definitely
an option for those of a more adventurous nature.
It is expensive, highly specialised and will only appeal
to a limited number of clients, but please ask for more
information if you are interested in exploring it further.

Repatriation of Ashes
If you wish to have the ashes of the person who
has passed away buried or scattered abroad,
we can assist you to ensure their wishes are
carried out. Our expertise in obtaining Consular
or Government approval and forwarding ashes
abroad is extensive, so please discuss your
particular requirements with us. Similarly if your
loved one was cremated abroad and you require
help with the repatriation of their ashes and
guidance regarding what you wish to do with
them when they arrive in the UK, please discuss
your thoughts with us.

Email: info@mortonsfunerals.co.uk

Notes

An act of charity
When you’ve lost someone you love, one of the saddest things to deal with is their personal belongings.
Indeed, it may take some time before you feel able to face the prospect of parting with any of their things.
However, there is likely to be a moment when you feel the time is right and it is then that you may like to
consider making an act of charity. That way some of your loved ones possessions can do good for others.
We are involved with several charities that are always looking for kind donations of clothing, spectacles,
furniture and the like. These charities either pass on the goods directly to people who need them,
or they sell them from their own charity shops to fundraise for the support of a particular cause.
If you would like us to assist you in passing on any donations, please call us on 0121 476 9111.

Other services you may be interested in:
• Mortons ‘My Wishes’ prearranged funerals without need for prepayment
• Mortons Prepayment Funeral Plans

PLEASE ASK US FOR FURTHER DETAILS

NORTHFIELD (HEAD OFFICE)
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Birmingham B31 2JT
Tel: 0121 476 9111

COTTERIDGE
1856 Pershore Road, Cotteridge,
Birmingham B30 3AS
Tel: 0121 459 9111

RUBERY
218-220 New Road, Rubery,
Birmingham B45 9JA
Tel: 0121 453 9111
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